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Evaluating citizens’ satisfaction with municipal collection services is a vital
process that aims to measure the effectiveness and efficiency of services
provided to citizens, including tax collection, fees, and public services. This
evaluation includes collecting data through questionnaires and direct interviews,
focusing on several factors such as ease of procedures, transparency of
operations, and the extent to which the concerned authorities respond to citizens’
complaints and suggestions. The results of this evaluation reflect the level of
general satisfaction, which helps municipalities identify strengths and weaknesses
in their services, and enhances their ability to improve the quality of services
provided. Moreover, this evaluation contributes to enhancing trust between
citizens and local administration, which leads to increased interaction and
participation in decision—-making processes and improved management of public

financial resources.
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